
        
      Skip to main content
    
    



      
    



        
  

                  
          


                      


  
    
      
        
            
  Regions

  

        


          	
                Africa
              
	
                Asia-Pacific
              
	
                Europe & Eurasia
              
	
                Latin America & the Caribbean
              
	
                Middle East & North Africa
              


  




	
                                  
  Select Region
  	
                          Africa
              
	
                          Asia-Pacific
              
	
                          Europe & Eurasia
              
	
                          Latin America & the Caribbean
              
	
                          Middle East & North Africa
              









  






    

          
            
    
                  
              
          
        
                
            
                
            
        
                        
            
                
            
        
                        
            
                
            
        
                        
            
                
            
        
                        
            
                
            
        
            

    


        

                          
            
                              Translate or Listen
                
                  
                
              
            

            
              
                Accessibility Settings:

                Additional translations and tools are available here.

              

            

          

              

    
  

  
      

    

  


          
                      


  
    
      
                





    

          
            
    
    
      
              
          
            [image: Home]
          
        

                

  

  

  





    

          
            
    
          
        
      
      Button
    
    
    	
      
          Our Expertise
      
  
  
          
        BACK TO NAVIGATION
      

      
        Our Expertise

        
          
                          Overview
                      

        

      

              
      
  
               	
      
          Focus Areas
      
  
  
              
      
  
               	
      
          Election Integrity
      
  

	
      
          Anti-Corruption & Democratic Trust
      
  

	
      
          Democratic Inclusion & Human Rights
      
  

	
      
          Cyber & Information Integrity
      
  




      




  


      








      




      
  
               	
      
          Capabilities & Services
      
  
  
              
      
  
               	
      
          Advocacy
      
  

	
      
          Data analysis
      
  

	
      
          Election assessments
      
  

	
      
          Interactive data platforms
      
  

	
      
          Local-led solutions
      
  

	
      
          Partnerships & networks
      
  

	
      
          Research & publications
      
  

	
      
          Strategic communications
      
  

	
      
          Thought leadership
      
  

	
      
          Training & capacity development
      
  




      




  


      








      




      
  
               	
      
          Thought Leadership
      
  
  
              
      
  
               	
      
          Our Experts
      
  

	
      
          Global Centers
      
  

	
      
          News & Updates
      
  

	
      
          Publications
      
  

	
      
          In the Media
      
  




      




  


      








      




      
  
                 
    
      





    
          
        
            




                  [image: Two people walking with IFES branded tote bags]



        
        
  


      

        

        
            Explore Opportunities at IFES

      

      

    
  

  
    

  


      




  


      





	
      
          Our Work
      
  
  
          
        BACK TO NAVIGATION
      

      
        Our Work

        
          
                          Overview
                      

        

      

              
      
  
               	
      
          Where We Work
      
  
  
              
      
  
               	
      
          Africa
      
  

	
      
          Asia-Pacific
      
  

	
      
          Europe & Eurasia
      
  

	
      
          Latin America & the Caribbean
      
  

	
      
          Middle East & North Africa
      
  

	
      
          View All Countries
      
  




      




  


      








      




      
  
               	
      
          Programs & Initiatives
      
  
  
              
      
  
               	
      
          Consortium for Elections and Political Process Strengthening (CEPPS)
      
  

	
      
          CEPPS Youth Democracy and Governance Cross-Sectoral Intiative
      
  

	
      
          COVID-19: A Survival Guide for Democracies 
      
  

	
      
          IFES COVID-19 Briefing Series 
      
  

	
      
          The IFES 2023-2026 Learning Agenda
      
  




      




  


      








      




      
  
               	
      
          Global Centers
      
  
  
              
      
  
               	
      
          Center for Applied Research & Learning
      
  

	
      
          Center for Anti-Corruption & Democratic Trust
      
  

	
      
          Democratic Resilience Lab
      
  




      




  


      








      




      
  
                 
    
      





    
          
        
            




                  [image: ]



        
        
  


      

        

        
            View Careers

      

      

    
  

  
    

  


      




  


      





	
      
          About Us
      
  
  
          
        BACK TO NAVIGATION
      

      
        About Us

        
          
                          Overview
                      

        

      

              
      
  
               	
      
          About IFES
      
  
  
              
      
  
               	
      
          Board of Directors
      
  

	
      
          Leadership
      
  

	
      
          Our Partners & Donors
      
  




      




  


      








      




      
  
               	
      
          Stay Connected With IFES
      
  
  
              
      
  
               	
      
          News & Updates
      
  

	
      
          Events
      
  

	
      
          IFES Voice Newsletter
      
  

	
      
          Press Room
      
  

	
      
          Contact Us
      
  




      




  


      








      




      
  
               	
      
          Work With Us
      
  
  
              
      
  
               	
      
          Business Opportunities
      
  

	
      
          Careers at IFES
      
  




      




  


      








      




      
  
                 
    
      





    
          
        
            




                  [image: iEXCEL Report Cover]



        
        
  


      

        

        
            Donate

      

      

    
  

  
    

  


      




  


      





	
      
          Resources
      
  
  
          
        BACK TO NAVIGATION
      

      
        Resources

        
          
                          Search our Tools & Resources
                      

        

      

              
      
  
               	
      
          Resources
      
  
  
              
      
  
               	
      
          Election Materials
      
  

	
      
          Election Snapshots & FAQ
      
  

	
      
          Research & Analysis
      
  




      




  


      








      




      
  
               	
      
          Websites & Databases
      
  
  
              
      
  
               	
      
          European Election Administration Database
      
  




      




  


      








      




      
  
               	
      
          Multi-Media
      
  
  
              
      
  
               	
      
          Data, Apps & Websites
      
  

	
      
          Documents
      
  

	
      
          Video
      
  

	
      
          Photo
      
  

	
      
          Audio
      
  




      




  


      








      




      
  
                 
    
      





    
          
        
            




                  [image: ]



        
        
  


      

        

        
            Search

      

      

    
  

  
    

  


      




  


      





	
      
          Donate
      
  

	
      
        
          
            
          
        
        
          
  
        

            










        

      

    



      

  


      

    
  

  
      

    

  


          
          
        
          
    
    
      
        
        
          
          
            



  
    
      
        







    


          
          
    Breadcrumb

    	
            Tools & Resources
          
	
            Publications
          
	
              How to Participate in an IFES Event on Zoom
            


  

      

    
  

  





    

          
            
    
          
        

  
      
  
        
          
      
        
          
            
              
                
              
              
                Publication
                                  |
                                Brochure/Fact Sheet
              
            
          

          
            
            
              How to Participate in an IFES Event on Zoom
            

            
          

          
            
          

        

        
          
                      

          
  
    Published

              May 27, 2020

          



        

      

    

    

    
      
                
          
        
                    
            Thank you for your interest in participating in an IFES event.

How to Join

	If you are participating via a desktop or laptop computer, consider downloading the Zoom app. You can also participate through your web browser, but note that you will then not be able to listen to interpretation, including interpretation into English in case anyone speaks another language. Zoom supports the following browsers: Chrome, Internet Explorer, Edge, Firefox and Safari.


Interpretation can only be accessed through the Zoom app, not web browsers.



	If you are participating via an Android, iOS or BlackBerry phone or tablet, you will need to download the Zoom app.
	When you join, your audio and camera should be turned off by default. You can check the settings at the bottom left of the Zoom screen.

User Control Panel

The user control panel in Zoom is located in the upper left corner and has four options:

	Audio settings
	Chat
	Q&A
	Raise hand
	Interpretation

Once you click on the link provided to a specific webinar, you will enter the webinar with the default option of your microphone and video muted or turned off.

Q&A

The Q&A window can be used to ask questions of the panelist(s). The questions will be reviewed by a moderator. You may choose to send your question anonymously by checking the "Send Anonymously" box.
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Selecting Q&A

Raise Hand Function

If you need to make a longer comment or ask a detailed question, please virtually “raise your hand” via the Zoom webinars button to request to be added as a panelist. If accepted, this will turn on your audio and video feeds for the attendees.
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Raising your hand

If you cannot hear the webinar, kindly note that given the number of participants, some pauses or lapses in audio and video are to be expected due to bandwidth issues.

If that does not work, you can select “Leave Meeting” and reenter by clicking the original link.

Close programs you do not use and that may reduce your bandwidth. Disconnecting other unused devices in your household or working station from the internet may improve bandwidth as well.

Sign Language Interpretation

During the meeting, IFES may provide sign language interpretation from spoken interpretation into a national sign language.

If you wish to use sign language interpretation, please follow the steps below. This will display the video of the sign language interpreter at full screen and will not change when someone else is speaking:

	Click gallery view and find the person listed as “_XXX sign language interpreter” (with “XXX” being your preferred sign language).
	Double-click on that person’s video feed, which will make it cover the full screen.
	If using a mobile device, find the “_XXX sign language interpreter” using gallery view and double tap the video screen of the interpreter, which will make it cover the full screen.

Simultaneous Interpretation

For many IFES webinars, simultaneous interpretation will be provided into other languages. Please note that you will hear all that is said in English interpreted into your preferred language. However, when someone speaks in another language, interpretation will only be provided into English. You can hear what this person says by either switching to that language or by switching to English to hear the interpretation.


Interpretation can only be accessed through the Zoom app, not web browsers.



When the interpreter is providing simultaneous interpretation, he or she may still be able to hear you. To avoid confusion, please keep your microphone muted and do not talk to the interpreter.

When you join the call, please press the button that says “Interpretation” (it may alternatively say “Languages” or a particular language such as English) at the bottom of the Zoom screen and select the language that you prefer to listen to. If you are connecting using a phone, select “More,” then “Languages,” after which you select your preferred language (see the table below).

You may hear the voice of the original speaker as well as the interpreter, which may be confusing. To avoid this, please press the language button and then select “Mute Original Audio.”
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Selecting language when using a computer
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Muting original audio when using a computer

If you are connecting through a smartphone or tablet, please press “More,” and then “Languages,” selecting the languages you prefer (see the table below). Only once you have selected your language will a sliding button appear allowing you to mute the original audio.
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Selecting language when using a phone
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Muting original language when using a phone

Learn more about simultaneous interpretation on Zoom.

We look forward to welcoming you to the IFES webinar!
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        COVID-19: A Survival Guide for Democracies

      
      


  IFES experts weigh in with critical analysis and innovative solutions during this time of uncertainty.

      Learn More
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        IFES COVID-19 Briefing Series

      
      


  This series tackles seven fundamental areas of concern for democracy and governance in the wake of the pandemic.

      Learn More
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    Find IFES tools, publications and other resources produced for people strengthening elections and democracy worldwide.
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        STAY INFORMED

        Get election updates and access to new tools and resources from your inbox.



        
            Subscribe to our mailing list
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