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Using this 
cd-rom: 
This cd-rom is self-starting, 
but if you have a problem -
follow these simple steps: 

Netscape Communicator 
4.73 and Acrobat Reader 
4.0 for MaclWindows can 
be found in the 'programs' 
folder on this cd. 

• 

Windows/PC 

Insert disk into your cd-rom 
drive. 

Double-click 'My Computer' 

Double-click the cd-rom 
drive (usually drive D:). 

Double-click 'index.htm'. 

Criteria: Win9S or better, Pentium 
166 or better; 16MB RAM, Netscape 
or Internet Explorer installed. 

Internet connection (not required). 

CD-ROM 

Mac 

Insert disk into your cd-rom 
drive. 

Double-click the cd-rom 
icon. 

Double-click 'index.htm'. 

Criteria: Macintosh LC575 or better. 
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Everyone is talking about the Internet and its POtential to 

change the way we work, learn, live and govern. 

Government officials are in a unique position to turn this 

talk into action, transforming the promise of the Internet 

into practical benefits and realities for its citizens. 

So where does Microsoft fit In? 

Microsoft is working with governments everywhere to 

create digital democracies - where citizens can do 

business with government readily, talk to politicians and 

the civil service easily, and get better information and 

services fast. 

Microsoft's goal is straightforward: We are here to help 

governments, at all levels and of all sizes, move 

processes online, become more responsive to citizens 

and have better connections with suppliers and partners. 

Through Microsoft GovTalk"'. we are also enabling 

governments to speak the language of business. 

It Is what we call e-govemment. Helping everyone do 

business with government any time. any place and on 

any devjce •. ~ 

Microsoft Is already providing real-life e-government solutions today_ 

For actual case studies, please visit: www.microsoft.com/lndustry/government 

Microsoft' 
www.mlcrosoft.com/lndustry/govemment 
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